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XXXE B

Hospital: xxx

BEEP RS EH

Service Contract
%ﬂﬁﬂ?Contract No.:

i \ \ LA

Elekta Care™ erVIc )

| ou focus on the patiept,
| we focus on you A

TS BT IR 3K B AR 8] 2 e BR G, AN Sl dE A RORE A b B E ST AL

R B A T A RIFHE BRSSO Z L, HBIREG T

EBH L RE DAY !

e & AF LB A K&

Thank you for choosing Elekta products and services. Adhering to the
corporate philosophy of providing cutting edge products and high-quality
services for Chinese medical institutions, Elekta is committed to provide full
cooperation to you and your hospital to uphold to our commitment of Helping

Clinicians Improve Patients’ Lives.
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B [ ]

Party A: [ ]
1% PTRegistered Address:
B % AContact:
%, 15 Phone:

ZJ5:
Party B:

1% PTRegistered Address:

B & ¥ utContact Address:

B Z AContact:
%, 15Phone:
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BB (P ARERERER) SR, EAWNZ, PHiCrets,
J&. A -Fhaim F AT RO mE E AR R, ERAREESIRS SR AT & AR
“{B\F;] 2 ) , ,/Q\_/f$%%f‘§k‘!lﬂ']:o

According to the Civil Code of the People's Republic of China and other
relevant laws and regulations, and on the basis of equality, voluntariness,
fairness, honesty and credibility, after friendly negotiation, Party A and Party B
hereby enter into this Service Contract (hereinafter referred to as the
"Contract"), details of which is set forth below.

1. JR 4% & B AR R X A

Equipment under Service and Type of Service

RS AL BEF5 MR £ A R4 A TR

Equipment System ID Type Term of Service
$ A B &£&Z
F A B ik

BRIR G N ELAGR M (1) “IRFFH” B9,

The scope of service is set out in Attachment (1) “Terms of Service”.

2. A R BATFH T X
Contract Price and Payment Terms

21 &R

Contract Price

HFFEREFTRRAAART_ A% CVBART__ 7H#) , &RE
MEAFART_ Ak CPDBART _ ) (B3EHR) .

The Service Fee of each year shall be Renminbi
_(RMB ) , and the total Contract price shall be Renminbi
(RMB___ ) (inclusive of VAT) .

22 H&EFX
Terms of Payment:
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F—HAeRF:E A AAEMAARD  TmAE PEBART
7:7 )

—WERZ:E £ A BRAAART_ A (PBART_
_TIE)

F=PEeR#H:E F A HEMEIMAART_ AmAE (MBARF_
_ T E)

18t Installment of Payment: Payment of Renminbi _~ (RMB___ ) before_
LL

2" |nstallment of Payment: Payment of Renminbi_ (RMB___ ) before
LI

3" Installment of Payment: Payment of Renminbi__ (RMB___ ) before
LL

L 77k 7 % Name of Party B’s Bank A/C:
FF P 447 Opening Bank:

I 2k 5 Account No. :

LR I p AR X E A

All the above payments shall be made by telegraphic transfer.

3. TR %K%

Service Commitments

3.1 v R E A BRIE

Response Time
T 75 6976 2 B 18] 9 L B F o AS e — e A .
The response time of Party B shall be within 24 hours upon receipt of
maintenance call from Party A.

3.2 FHEARIE
Uptime Guarantee

3.2.1 FFAHLEARIEAE T AL BIR § 2 b A RiE g ey E
TR, CHRIEZ BT IR & EAE ARG B H A B KSR ALE 646 2
FhE (FREZLNI2.25).

Uptime guarantee shall only be applicable to specific equipment
which has been guaranteed with uptime terms within the service scope of
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this Contract. Party B warrants that the said equipment will meet the
uptime as defined in Article 3.2.2 hereof during the term of the service.

3.2.2 FIERIGETRERRETRAGIERE, ATHLE
MAESTRERIEFZITW (BPREA “I3m7 ) -

Uptime shall refer to the utilization rate of the equipment used to treat
patients. Under the following circumstances, the equipment shall be
deemed in normal operation (and not as equipment downtime):

(1) THEMNEFREGHITHESME TELSWH, 2 TPHTRA
¥R S R IR

Party B has made appropriate arrangement for the repair and
maintenance of the equipment, however, such maintenance work is
delayed entirely caused by Party A;

(2) EFEA&#HEABTCHTEIERE P ORITEE;
The malfunctioning of the equipment fails to be registered with Party
B's Call Center;

Q) EFEREHAUTHRREAKXEGADXGFE MIFHI: (i) F H4 A .
F R BB IR; (D) RESGIREMF (P RFESEARREEF ST
T &R), QFEERRTHBEARENER, T XL RGZK, o
WE, ME, P RBFRICRGER; (i) % 9 FRLHT TR FH.

The equipment downtime is caused by or in connection with any of
the following incidents: (i) misuse, negligence or operational errors
caused by Party A; (ii) improper environmental conditions (i.e. not in line
with the environmental requirements for normal operation of Elekta
equipment), including but not limited to temperature requirements,
humidity, power supply, such as voltage, frequency, pulse or
instantaneous current, etc; (iii) the Force Majeure events specified in
Article 9.

3.2.3 B & FmEsE—F 365 X, &KX 24 St H, &5
%t —Ko

The uptime is calculated based on 365 days a year and 24 hours a
day, which is calculated and analyzed on a yearly basis.

3.2.4 RAESAEGRMAE (1) “RHEFH” Fas “RiEFHE”
B, G A RIE 95%a9 T AMLE (g ALt i) F 5%) o e R FMER F T FH
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B R B AR KR, AT AR T 95%49, 1FmAA48i4 1 X, RS
K2 X,

Only if the guaranteed uptime is specified in the Attachment (1), shall
Party B’s 95% uptime guarantee apply (downtime less than 5%). If the
guaranteed uptime is not reached due to any cause of Party B, the Term
of Service shall be extended by 2 days for each day of downtime where
the uptime rate is lower than 95%.

4. THES L %

Responsibilities and Obligations

41 THARALR PP EFZEWHYE, FIFOIER G HEARAS.
HEMR B VAR A RIS BT X & 09 SH REPT R 3609 oo J 09 R R sk, BARZED
RFABZLAGRMA (1) “IRHFH” 9,

Party B is responsible for the maintenance of the equipment listed in
the Contract. Maintenance includes preventive maintenance,
troubleshooting and necessary technical improvements to ensure the
proper function of equipment. Detailed maintenance service is set forth in
Attachment (1) “Terms of Service” .

4.2 ERFIAA, BHIXEEFAE R ITERRNL G RS T 54k
A, BHRAMELBLTORRMS, LA ALFHRER T, |
T ara®, (RAEMNREERSERRER)

During the service period, spare parts worn or damaged due to
normal use of the equipment will be supplemented by Party B, and those
worn or damaged spare parts and components shall be returned to Party
B unconditionally within seven (7) days and shall be at the disposal of
Party B. (Not applicable for Silver service contract)

4.3 FIRFHEARF 7 g O TR &3 SR E, CHXNTi%
SEMAMAR, KRELHTHERE, FHARFEAENRE@ETE=
TR

Party A shall keep all information provided by Party B confidential
during the service period. Party B has full ownership of such information.
Without the written consent of Party B, Party A shall not use or disclose
such information to any third party.

4.4 STEIRGINRE R EGETEHRIG, KERMmIR, FHEARK
TLH MG RIEBF T T,

Part A shall promptly notify Party B of any defect, failure, or error that
occurs during the service period of this Contract by calling Party B’s call
center.
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5. RF Y TEE

Scope of Maintenance Exemption

L ERER AT EY RSO iEm TAE—F:

The following shall be excluded from Party B’s scope of service
under this Contract:

51 BT 7 RAEATH =5 KBTI B BT X EHATRAS . £,
AT A BT A 3 ARG B [E B AR

Any defect or damage caused by Party A or any third party through
moving, repairing, adding or modifying the equipment without the
authorization of Party B;

5.2 ARG L THFERD @ EF MR mFalE 3T 7 RAE G RBEAF. K
B R T 3 A% 0 BTG B AR

Any defect or damage caused by adding or using spare parts,
equipment or software not provided by Party B without prior written
permission of Party B;

53 LHVIMIAABAR UL AR S, HEBHIR) . € AM%. KRM
%, PAARRE RE. FF. KE&EF) FATRAFHRERGIIT;

Any damage caused by improper usage or deliberately not
attributable to any act of Party B, electrical damage, fire damage, or
damage caused by natural disasters (earthquake, lightning, flood, etc.) or
any other Force Majeure events;

54 BT HAKRR RAAPEMAEETRE . AR KEXYIES
TG AW R S SATATHALIEC R B F BB F

Any damage caused by Party A's failure to operate the equipment in
accordance with the manufacturer's instructions, or failure to maintain the
operating environment and power supply conditions recommended by the
manufacturer or any other damages not caused by Party B;

5.5 Y 7y RAEAT % = 75 2 AR A BT M 1% 1% & AT 6945 AT 15 22 &
Y AP PIT 3 AR GG BTG B AR E
Any defect or damage caused by any repair or maintenance of the
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equipment by Party A or any third party before the effective date of this
Contract;

56 HZTZFee Gebe i, JLRER, AEERE) , W
(1) “DREHFH” 73R HRIRIL;

Any independent products from third parties (such as laser localizer,
breast bracket, stabilized voltage power supply, etc.), unless otherwise
provided in Attachment (1) “Terms of Service”;

57 MERBL=Fa975% Grelx, RHFE. EH 2%, B, 25
B.RE. AA. BHE. RAR STHNRF)

Any product purchased more than three years ago (such as
computer, server, control system, network, monitor, hard disk, memory,
keyboard, mouse, printer, etc.);

58 A A, SAMB., KAEWAMSE, AWK, UPS ©AE KL CHAM,
N2, SF6, water chiller, Refrig, distilled water, UPS battery and other
consumables.

6. SRS (RER#HN) “MFEFR” FELE=FTREIZR
BAEWHILTER)

Subcontracting (Applicable only if the maintenance of
independent products from third parties are included in Attachment
(1) “Terms of Service”)

LHAMATEZRALSRAT H =75 F o) s (L2 Rk T K44,
BT, AREML, KAKM, TRIEETEIRF)S O F =T .

Party B shall have the right to subcontract the maintenance of independent
products from third parties (including but not limited to water tank, Lasers,
Voltage Stabilizer, Water chiller, UPS , etc.) to authorized third parties at

its own discretion.

7. R SRR

Payment and Penalties

71 W7 R AAR 4R et I AT A 69 AR 2

Party A shall pay the corresponding contract amount according to the
schedule stipulated in this Contract.

72 WwRPHEABERARAHRAENE XA, Tl LR XA
Ry IBAH A2 WE B & T IR A 8,
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If Party A fails to make payment according to the time schedule in the
Contract, Party B shall have the right to charge Party A an interest on the
delayed payment at the rate of 4 / 10000 per day.

8. AL R
Limitation of Liability

81 MTABEHTLIMETRIRRKETAFENME, CHAER
SRR T 23T ERFRLALSR FHEEIT RS 1(—) Fa94kiE 5% R
(ZHRETREALABERMEGREREZI AR XGIRGH) , Lt
B ERKTER &, RARTE(LEL K FTHE), LA H A X5t

(=N

Except for the losses directly caused by Party B's gross negligence
or willful misconduct, Party B's total liability under this Contract shall not
exceed 1 (one) year's total service fee of the specific equipment
stipulated in this Contract (the specific equipment refers to the equipment
causing losses or the subject matter directly related to it), regardless of
whether the liability is based on contractual liability or tort liability
(including liability for negligence).

8.2 L7 AMEAMMFILT ARzl TALSR RN RE EISTXREEA
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Under no circumstances shall Party B be liable for any loss of profits,
savings, income, use value or downtime (except as otherwise provided in
this Contract), data loss, and any other indirect, punitive or consequential
losses, arising from this Contract or caused by the use and operation of
the equipment, regardless of whether the loss is based on contractual
liability or tort liability (including liability for negligence).

83 AFBFMALRAHERNTLHIRMNSOTH ., REARER .
The provisions of Article 8 shall also apply to the subcontractors,
agents or employees authorized by Party B.

9. AT BT
Force Majeure
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Neither party shall be liable for any delay or failure to perform its
obligations under this Contract due to any Force Majeure events including
but not limited to war, riots, epidemics, fire, typhoon, flood and
earthquake. However, the party claiming Force Majeure shall inform the
other party immediately of such occurrence in writing and within fourteen
(14) days thereafter, shall send by airmail to the other party a certificate
issued by the competent government authorities of the place where the
event occurs as evidence thereof. Under such circumstances, the parties
shall use all reasonable endeavors to minimize the consequences of
Force Majeure. In case Force Majeure event lasts for more than ten
weeks, either party shall have the right to terminate this Contract.

10.  # A EERSHE X
Governing Law and Dispute Resolution
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This Contract shall be governed by and interpreted in accordance
with the Chinese laws.

1024 TR AL R~ A6 RE KRR A X6 F L, 75 ol it AT fEx.
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Any disputes arising from or in connection with this Contract shall be
settled through friendly negotiations. In case no settlement can be
reached through negotiations, the dispute should then be submitted for
arbitration to China International Economic and Trade Arbitration
Commission. The arbitration shall take place in Beijing. The arbitration
award is final and binding upon both parties. The arbitration fee shall be
borne by the losing party.
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11. H 4% % Miscellaneous
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Both parties have read and agreed to the provisions of this Contract and
the Attachments. This Contract and its Attachments constitute a
complete contract, and shall have the same force and effect.

M2 AERERTRBREEFHMENFRERFRNFE LK

This Contract shall come into force after being signed by duly authorized
representatives and stamped with official seals or contract seals of both
parties.
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Any amendment or supplement to this Contract shall be in writing and
shall come into force after being signed by duly authorized
representatives and stamped with official seals or contract seals of both
parties.
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This Contract (includes all Attachments) shall constitute the entire
agreement and understanding between both parties and supersede any
previous written or oral commitments and agreements between the
parties relating to the subject matter of this Contract.

11.5 AER—Xaty, FLRTEH—0

This Contract is executed in two original copies, with Part A and
Party B each holding one of them.

MBAEGR AT ELEE, FPREILAZFFA K. AL AL £,
AT LKA
This Contract is executed in both English and Chinese languages.

Both language versions shall have equal legal effect. In case of any
discrepancy between the two versions, the Chinese version shall prevail.
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¥ 7% Party A:

L7 Party B:
E%: xxx
BRREEF: BRREEF:
Signature of authorized representative:  Signature of authorized representative:
H 2 H H -
Date: Date:
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