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(Rachay

The terms and conditions for the after-sale service guarantee are set out as follows:

A R R AR R R

{A)Warranty period 2483
" Warranty period” shall mean the 12 months from the completion date of installation.

RS B 2R L.

(B)Service hours TR
"SBervice Hours” for regular service provided by engineers shall mean Monday to Friday

from 09:00 until 17:30 local time, excluding public holidays.
TRTE R ELR: B—BMAH, b4 09: 00EFH17: 30, LSBT,

(C)Response Time Wi R &)
Under normal circumstances, RDSL or its authorized person will respond and sttend to
the service request within 24 hours (during service hours) after receipt of the service
request call. The service hours shall mean Monday 1o Friday from 08:00 until 17:30 local

time, excluding public holidays.
BT, FRBWR L RO S sUR ARG TSR R A N 28

AR CTERTED s AR, SRERTTIERE, BR—-BRE. LS 00: 00
BF17: 30 4bBEdRYE. 4B,

{D)After-sale service policy /5 E%E B
After-sale services and spare parts supply will be available for 5 years after the
completion date of installation and operation training. Afler the warranty period,
customers can select different service contract according to their needs.

TAIBE LR IESR BB IR R MR SR OLER B RO e Y S L
P FERESE, R RTCURE B SRR, SRS HNRS SRR,

(E) Others ¥
Customer shall not permit any person other than ROSL or ROSL'S authorized person to do
repairs and/or provide after-sale service for the instrument during the warranty period.
PRASHA P9 P SRR (RS R T/ B RS W RS B B IR I M L) PR A W BRI
AXARE LS ORI A
The warranty period will be void if the damage of the instrument is caused by removal,

modification or repair by any person or persons who isfare not authorized and official
trained by RDSL.
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EFTREG T RSH~ 8 (L) HRATZRHERBNA ARS8, &
B A T A8 AL A B AR AR RS T T 1

The warranty period will be void if non-Roche reagents or consumables/electrodes and
spare parts produced by third parties are using on the instruments such as NPT blood gas
and Modular Diagnostic.

PP G RS FIAR B BB AP B 5 2 P MR, AR, &R NPT 10448
A @RS F SO RIS L, RGNS B BI%.

All mandatory software upgrades relating to the squipments covered by this Guarantes
shall be provided to the Customers free of charge and be installed at a mutually agreed
time.

BT AR 48 5 MO8 2 ISR TR oy B RS b3l ATIRA Tty
FRFHRBE,  FHLE 00T 4052 Bt} AT 2036

ROSL or its authorized distributors shall not be held responsible for any delay or failure to
attend to the service request call if the problem is caused by accident or natural disaster
such as voltage fluctuation, typhoon, rainstorms, fire, flood, strike, work stoppage, or any
kind of force majeure.

FICBWIT S (L) A RAT RS S WIS TR RO AL, BRI
FRMESh. A BB, KK Yo BT, B TERAE AR 0T Hh FTR A R 2
BERBNE 2 HAE.

(F) Contact information BEE 5

If you have any further inquiries, please don’t hesitate to contact us. Roche Professional

Service China Email at service s-hotling china@roche.com and hotline: 800
400 820 8864 o

WRSHIEMEER, WRBEIRBERIAT. B SR 5 e
hatline china@roche.com B% #8115 800 820 8864 / 400 82
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