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Letter of commitment for Service

1. 800 HEE ) IRAZ AN T, I 0 I ) <=2 TCAR/ANI s 8IS RS A B4 IR B b e
18): <=48 TAE/NAT o CAELFRIT AT E 30 1 TR0 SSEN TR], 5 A AR VTS 24 4 1<)
We commit that response time <=2 working hours after customer call, arrival time <=48
working hours (Arrival time will be extended if there is no engineer based locally.)

2. SR IREIE: e 36 M EUR R 2 il 39 4 HLBA B etk
Free watranty: 36 months after installation or 39 months after shipment, The expiration

date will be the one which comes [irst.

8, TAEWHR MBI BN AN A TR EIIA 2R AR RN il AR 51 T e
Wi R AFAGURRIE, BRI EFIL RO I K R
1EF o
Installation, debugging and application (except these which is no need to do installation
on site) Manufactures qualified engineer will be responsible for installation, debugging,
brief instrument operation, maintenance, provide field operation training and operation
brochure.

4, GE /) BRIT SR EAL o BHA A AE 42 [ 5 KT e A aial, TGRS 20 Ai 1Y 2200 117
odbni. bR LLRH. PEER. HS. Breg. R mRt. BUp. RREE. BT TS
B, FUREEERSN, 7] VEMFR TRRITAH PR S8
MR %5
GE Healthcare Life Sciences branch offices and service stations are available in most of
major cities in China, Manufacturer qualified engineers are readily available to serve our
customers, to provide professional, high efficiency service.

5. BITEBEE %G 800-810-9118 / 400-810-9118 BI A {52 4x 1 . IRAE. LB
LIRS -

You can have a quick, premier, comprehensive onling ‘service through dialing our
customer free service line 800-810-9118 / 400-810-9118.

6. GE A EEST SR R M i AR OGS G IR, o B i 72
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We have a parts inventory warehouse in Pudong Shanghai a sufficient parts supply is
available for fast dcla,ve\p ﬁm l(,hm.a
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