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Laboratory Selutions China,
Thermo Fisher Scientific After-Sales Service
PP R BB L0 R & 5 R % A E RS

L BAUEHUREH (LFMBER S LRUA-HSHE (CIFME LSC) HEEERS XRS5 The Distribution of
Laboratory Selutiens China (LSC) , Thermo Fisher Scientific after sales service

#JEK North China.
MAEFMATEIN 7 2, AL, R, @M. #dE, R, L, AEE. BRI, &, LRy
€ LSC (#6096 S % .
WHEE WGEE (15221608708)
17 service engineers, response for after sales service for all LSC product line in North Chins.
Service Manager Tongsheng Yu ( 15221608709)
"*Km China:
MAKFMETEM25 &, Ad Bl S0, 0. Q. W40 2 E LSC RBMMER%E.
%22 @IEZ (15221601353)
25 service engineers, rosponse for after sales 3
Service Manager King Jin (15221601353) ‘
4 X South China: A
RARAMELEA 2 AR &, H, L6 » P IRgd SC LR IS %
AR BT (15221608157) .
9 service engineers, response for after sale
Service Manager Yu Chen (15221608157)
HEPEEX West China
MAFFBETES 10 £, ABRPN. WK, WM, 0. G, R, 8. TR, Wil SN ED K LSC
LB ERS.
HFELHR BE (15221612713)
It service engineers, response for after sales service for all LSCC product line in West China.
Service Manager Fol Cheng (15221612713)

groduct Iine in East China.

gfuct line in South Chine.

2. FERCAHEESE R O A Thermo fisher Depot Repair Center Distribution
W CEL®. AR, TSN EBR RIS, BT ASARE T @A

XM SR BCEFIHENE I SO 1A, M RRR MT RS RORSES &N M
RO E. EEPOEBENMEIOCRE. Bl MRS E MR &S
WG RS ORI S R AN ES LT, SRIEPCHFARENRIEDEER,
B, BLAE LB TR A RTINS S 2 U R 1R TR A

i= dop 0l 1 Lol

bl AsfEdle s  Eil TR S KR 100093 7B 303 K IEFE8 @, 15221622568

(RETHEE s, R T A R EE3525 S i BERMIE 13764283380
AER im0

AL R WP X R R85 FiL & L 106% B RS 15221608772
I~ M A S

ITIRH RIEM LN MOER07 9 58 % S =48 FEREIE: 1591830263%

Thermao Fisher has set up repair centers in Shanghai. Redjing and Guangzhou Thermo fisher is commitied 1o providing
/8



Fisher
SCIENTIFIC

customers with more convenient and more diversified services, and facilitate customer to deliver their products to the nearest
repair center for repair and maintenance. For the equipment in need of special packaging or transport. Thermo fisher provides
packing and picking up services. After receiving the customer’s product, we will test your equipment through professional
tester, and commitment to provide you with professional examination repont and reasonable charges quoration in 3 days,
Thermo fisher has commonly used parts inventory in cach center. We will complete the repair and shipping back as quickly as
possibic ufier customers confirm the quotation and terms of Service, and commitment 1o the corresponding period of repair
warranty in according with the category of the product.
Shanghai Depot Repair Center

Pu Dong Maintenance Point: Room 303, Building 7, Service Depot. No, 1000 Jin Hai Road, Pudong. Shanghai China

Telephone: 15221622568

Min Hang Maintenance Point: Mid-Lefi Second floor, No.3525, South Hong Mei Road. Minhang. Shanghai China

Telephone: 13764283380
Beijing Depot Repair Center

Room 106, Hui Jin Center. No.§5. Da Yang Fang Road, Chaoyang District. Beijing.

Telephone: 15221608772
Guangzhou Depot Repair Center

Third Floor, NO. 97, Sheng Jing Building. Lian Feng Road. Chang An Town. Dongguan, Guangdong China

Telephone: 15918302638

3. 4 KRG Spare Parts Store ,
St EW. JER. M. RIBISOE 24 AT
FUMARTEN, @R, ,
A BI00%ME R, &IPMANEL 2400 A

0%
22

LRRafteE

Hadt: EMGTTAEZEBTIXGESIRE 0S8 T2 GCE I8 Wt FME: 021-38931380
ERSEHLE

Hicki: BT M R (A RN A | G HEE L 606A  REIR 101300 I FHiE: 010-80495152
I"HeEFEE

Hedb: TRECME AR XEEMN 37 CHRTAERAFELEHERISHIEE C H
201—208 AEL 510620

DML EIELF
Yont: PR RRANT MK B RIS 2 FOURAIR A B SOF § A28 610042 B&

B SIS 020-38216009

Distribution: Shanghai, Beijing, Guangzhou, Shenyang, Chengdu, Zhengzhou, Xi'an, provide 3
service.

Sets up a safety stock of spare parts, fucilitate the timely maintenance
Inventory hit rate > W%

Spare Pants Logistics arrival in 24 hours rate 80%,

Spiwre Parts | ogisties arrival in 48 hours rate 95%.

Shanghai Spare Parts Warchouse

Address: Warchouse 2, NO.958. Yuan Hang Road. Pudong. Shanghni China
Posial Code: 201202 Telephone: 021-38931380

Beijing Spare Parts Warchouse

Address: 606A. Hengtong Building. No. | Shunchang Avenue. Nanfaxin Town. Shunyi District. Beijing. China
Pastal Code: 101300 Telephone: 010-80493152

Guangzhou Spare Parts Warehouse

28



ThermoFisher
SCIENTIFIC

Address: 201-208, Building C. Yuexin Park, National University Science Park. South China University of Technology. 37 Gaoke
Road, Tianhe District, Guangzhou. Guangdong. Chinn

Postal Code: 510620 Telephone: 02038216009

Chengdu Spare Parts Warehouse

Address: No. SOF. Tower A, Kailaidijing, No, 2, North Tongzilin Road. Wubou District, Chengdu. Sichuan, China

Postal Code: 610042 Telephone: (28-61381646

4. WEMFERER LI After Sales Service Guarantee and Support

A RERFETR lostallation and Warranty:

A AT RO R ) R, MRS E MR, RIS RS = a2) AR &
BEMrEz0&+H 15 ME, URRE R,

MR, T RN EENRERPHITRS, BRAONHER, m. HE. RSN, MELAE-= 3 4
H.

We offer free on-site installation within China. The warranty period is 12 months sfter acceptance or 15 months after shipment,
whatever occurs first, unless otherwise specified in the contract,

Generally, Pany A doesn’t need 10 buy any spare-parts cyeflidite donsuinafeg, such as analytical column, suppressor. The
consumables carry a three-month warranty. : \

B. BI@MEASIR S Emergency Service: A

BULHERN 2RO (S FEEWHE) L& o WLk LR %, JLIR% S A SN,
ATREAREN. FRATEN. £ Liked B8R HSRS

Thermo Fisher offer on-site services from 8:30 to 17:30
pans, labor and technical consultant which have been involved
above time period.

FEERHZPERBAMENONES, WU CEARA BIFLE 24 A0 NBEL IWLEIRATERRY, HEE 8NN
EEF RS TREFEE PSR, mE SNSRI A A A PR Y. Ed R R
1L R I3 - Sk B0 B 0l R 2 . 0 - RSN & 1T BRI AYAR A1 RIE 48-96 /i RS T AR
AEVEIR ST P F5 4 SNC R o L S0 T Y A AR RHETE 6 R IRAEVE ., e B R R RERE TR
Rt ases ) M GEaGRAT IR CE AR N A A S — ol b (TR % 52 AR AT R 09 $hud % . TIN5 72 T e
H MR R Z R S L (AR A [ A FER IR %

Thermo Fisher technicians will response within 2-4 hours afier receiving the customer requests, And customer service engincers
will be assigned to conduct on-site services if the issues could not be solved by phone. If service engineers could not amrive at the site
in time as traffic and other uncontrollabie factors, they should inform the customer of reasons and the arrival date. \Jogramisedg solve
the ordinary problems or equipment with domestic spare-pans within 48-96 hows. For difficult probie i
domestic spare-parts, we promise 1o solve them within six weeks. For some reasons unforeseen (includingfvi
parts required) thit Thermo Fisher technicians could not fix the problem at the first visit time, Thenno Fighe
actions 1o solve the problems as soon ss possible.

G RE R FREMR S R TR WA R-UR (SSEENRE) S R

EMb GALEE: 800 8105118 ST 800 1 iFHIX

400 6505118 A FFifll RO W& KR FHLA

Thermo Fisher Customer Service Center ofTer service for 24 hours per day. 7days per week (including holidays),

Customer Service Center: 800 8105118 (for area with 800 service)

400 6505118 (for area without 800 service or mobile phone users)

C. GRS AMEEME S Billable Service and Service Contract:

O TGRS0 E SRS, SRR TR, BEPREM0SIORSR A, BP0 i 5
MR ETERY, SHERE N FLEE. B/ TS ERE I H R B ST, SRR W E R R R

(TR REACTR T BLE 4 G 30 (LR & FI R 48
38




ThermoFisher
SCIENT

1FI1C

We affer billable service for equipment out of warraaty. The spare-parts repl will be charged foes.  If there's others
specified content in agreement with Thermo Fisher, we will follow the original agreement. Customers can purchase the “Service
Insurance Contract” per vear. During the period of contract. all service and spare-parts replocement are free unless man-made fauit.

D. (XFBMIEMF Equipment Relocation:

0T (OMMREE, R GRS R S BIEMIT RS . MR RN, (T 7 AT PRS00 SR AT IR AT
(0 (B EAHENE FRERARIR, %5 REMSME S SEANPY SRE, W TFRE R, F e RS MRS
PHEERNR BHRI ., MG OC TN L ENE. %0 RN (R, (AR RERIEEITR
ifi.

Thermo Fisher offer service of equipment relocation instruction, re-instaliation and debugging service. Thermo Fisher is not
responsible for any damages or failure what existing before moving, or parts damisged or fiilure caused by disassembly during moving,
or capability decline or failure because of equipment's nging. or operated abusive by customer. Customers need to provide the inspection
report to Thermo Fisher before relocate equipment. Customers need 1o pay additional repair service fee if there is any failure in refocated
equipment and needed repair. Customers take the resporsibility for equipment package and transportation,

E. (UBFHEMY Equipment Update:

WEFEE (AT ERTHRE, mSCHR, FRIFE0REEN, & s iR, oqdeRe
FREES, 8% BFRAFBTLHREG T ER.

The equipment should be working nonmally before update, If the equi
customer should pay the service fee, If there is any spare-parts
the extra parts fee before parts replacement.

F. {CEEMENRE Deport Repair Service:

ErEBRREY CHEMRARES, WA E N RS
MR ERE S, EHLARARESR. WERGQE. FHREN 'b‘;,ﬁﬁ&ﬁ?ﬂ& J IR AR EEH BUR Y
(RSB H B 8F, BT & U LSRRG RESRT, B¥ A W .ﬁw O CHRIG . Ha U R0 by (1
P aNE. FE. EFGWAH, ERERSHLIHRITAE). ER e (R TN, Wi (R
B TR S R iR 7 ).

After confirm with Thenno Fisher, if the equipment need to be returned back to Thermo Fisher. to repalr, customers should use
the way of door to door to ship the equipment to Thermo Fisher address with service number attached. The return purts should be in
the original packaging. If there is no original packaging, customers should use the proper packaging material for long distance
transportation. such as medium density polyethylene. Any damages that coused by incorrectly package should be beoar by customer
own, Thermo Fisher will offer the service price quotation after checking the retum parts that out of warranty. (The service price
quotation includes the expenses for repair fee. spare-parts fee and transportation expenses, please refer to the quotation content for
detail) Customers need to pay the testing fee if the quotation is rejected. (The transpartation expense is charged by pens:
out-of-pocket.)

G. &FRHE Exemption:

CO EERER IS FE R WURSE LT R, SIEERR T IR A AR .

w:

(1) The agreement could not be completed with the fault not caused by Thermo Fisher. inaluding buligig

equipment changed by whom not Thermo Fisher employee in any time.

(20 diFEtir A, B, KR, M. BEL. Kk, BASRIS. AP, &R, FERMEAK

(e RN, BOR R JCALVERR CANAE O T3 ) ST AL LS o S A T f 0 k. .

12) Any loss or damage that caused by government action, strikes, fires. explosions, riots. {lood. erder control, war, plague.

abnormal weather, naturnl disasters, paris/materials delay or other fictors thut could not be controlled by Thermo Fisher,

(3) @& P WA S AN LsTe.

(3) Equipment failure caused by customer's abusive usage.

gd need 10 be fixed before update,
gfter customer confirm and pay

LR R SR E

s H Training ©
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A, REAFHV On-site Training
B A6 GRMRREM, WS TR A TR OE SRS AN, RS R REWER RN
.
Thermo Fisher Co. field service engincer provide personal operation training 1o make sure the operator can operate the
apparatus accurately.
B. HUIFEHV Off-site Training Class
% P TSR AR P RO U S, A S IR UL AAE S N (R, 2Ol
TR BAD, WENTCRK, 00 BW S ERREE BEMENY . QNIRRT M. FlREHE
RO A T B RO TR A U OB RS (R, EINCHES . MR A
PRI AR, AU S TES N A B R RO — O (BRI VR
Customers can attend the training course aceording to the training quotation in the sales Contract (please be advised that
the cost of room and hoard and traflic should be self-servicing). Trainers would be teehnical Trainer from the china service
technical training center, Training courses are composed by basic theory. use operation, routine antention. simple service
and application method. At the end of training. trainee should pass the examination by Thermo Fisher Scientific and award
the certification.

BB CHRA A RS ITRRE DARKEN, §H
Thermo Fisher Scientific Co. reserves its right 1o amend or
is reserved as well.



@TIB

TR INTEMSATOMNAL
BOBROENCERNCHMAICD T

 FER R T MY IS

RERIESH

AL (R UE TR AT BB R A X B9 A P bR A B @ AT AR AR, R
Azt W, ARXHRMMA, FREA SRR 8 TE.
mf R, WKiEABEBL .

RRARAEH RPRRRIER AL, &3, fkA.

KA @A T: BITHFEZX G 2041 SRERALEDH ¥




M 10

ERARARKH
ARRHEFEH: EMT (AETHERHFEE 3 T4 54 11 B 1202) W GLEEERZ
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ERRRAEF
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